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PULSE: ALL-INCLUSIVE INNOVATION

The future is now.
Product innovation and
complete service.

Our vocation for innovation is inspired by
careful research into embracing new trends
and developing solutions that anticipate
market changes.
The signs of digital transformation and the
impact it will have on the way we work
in the near future led us to create Pulse
today, Italy’s first operator for point-of-sale
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automation.
An operator working alongside users,
offering an ecosystem of products and
services to accompany them into the future
of automation, introducing a new way of
managing the point of sale.
Pulse changes the rules of the game and
launches an innovative, all-Inclusive

subscription formula that frees shops from
the worry of managing and updating
technology, allowing them to operate
in the best conditions at all times and
reducing the economic impact.
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An ecosystem of
products and services to
boost the market
SERVCE

Innovative formulas and on-site and remote support services.

WARRANTY

ASSIST 24

SOLUTIONS

HARDWARE

POS PC

HANDHELD

KIOSK

A range of POS PCs

Reliable, high-performing

Self-ordering systems for

with a modern design

handhelds for command

fast and efficient customer

for digital point-of-sale

taking and data acquisition.

management at the point
of sale.

management.
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PANEL PC

DRUCKER

Robust and reliable touch

New generation thermal

screen monitors for use in

printers compatible with all

critical environments.

major operating systems.

We take care of the technology so that the user
can take care of his business.
The innovative, all-Inclusive formula frees
shops from the worry of managing and
upgrading technology, allowing them to
concentrate on their core business, in the
best conditions and reducing the economic
impact.

Pulse’s role is to take care of all aspects of the
business through a new subscription-based
commercial formula.

H20,
representing a species in constant evolution.

The H20 Hybrid POS PC is unique. Fully
functional as a compact and attractively
designed POS PC, the H20 display can
be easily separated from its base for
mobile use.
Ideal for restaurants: the orders are
taken directly at the table on the POS
PC display and sent to the kitchen. It is
extremely easy to use.
This device is suitable for use in far more
places than just restaurants: a 2D reader
is integrated into the removable display,
with which 1D/2D codes can be scanned,
for example, in clothes shops. The sales
staff can accompany shoppers step by
step through their customer journey.
Comes in two versions, with an 11.6 or

13.3 inch display. It is adaptable to any
need and can be turned 180° to facilitate
customer interaction. It can be used to
show the order summary in a restaurant
or the different colours of a jacket
available in a shop, for instance, or also to
add a signature to a document directly at
the POS.
And there’s more: the unique ‘premium’
base (optional) allows you to recharge
the batteries and, moreover, to connect
the necessary peripherals and keep them
connected to the POS PC even when you
are on the move.
Pulse presents what can finally be
described as the first truly mobile POS PC
system for the point of sale.
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Pulse Warranty
Digital but with a human touch. Pulse is close
to its customers with the most innovative
technology, but it is also careful to give them
peace of mind that they will always operate
under the best service conditions.
A complete and articulated plan of
guarantee services that allows users to
secure their technological investment and be
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certain, every day, of maintaining maximum
operability.
Extended warranties with analysis and
repair of non-failed but worn parts, repair
and reconditioning of devices, replacement
of failed equipment while waiting for your
own to be repaired.

Pulse Assist24
The assistance service to solve any kind of
inconvenience and guarantee maximum
efficiency and operation of the point of sale 7
days a week .
Designed to respond promptly and
effectively to all public establishments, be
they commercial or used by consumers,
Assist24, through a single telephone contact

number, allows you to report in real time and
receive assistance on any type of hardware
or software anomaly.
A scalable service, with increasing levels
of intervention, carried out by qualified
and experienced staff on hardware and
software, including third-party suppliers.
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Academy: value,
experience and strategies
for business growth.

We are deeply convinced that the
success of a company also depends
on its cultural and organisational
evolutioPulse Academy is the training
space created to give life to the first
network of leading operators in pointof-sale automation.n, both in terms of
its entrepreneurial management and
its ability to see the market in which it
operates.
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This is why we have created Pulse
Academy, an incubator of excellence
where knowledge, values, experience
and strategies are shared for the growth
of companies that wish to guide their
customers through a path of success and
constant evolution.
Pulse Academy is the training space
created to give life to the first network
of leading operators in point-of-sale
automation.

Training
Training courses on
Pulse technologies.

Information
Webinar to analyse
and interpret market
phenomena and
developments.

Sharing
Information sessions to
share experiences and
successful case histories.

Insight
Multi-channel platform for
analysing aspects vital to
your success.
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INNOVATORS SINCE ALWAYS

Learning from
the past to see
into the future

Our philosophy has always been to offer
uncompromising quality, impeccable
service, professionalism and specialisation.
Thanks to this approach, we believe that we
have acquired an important position in the
market, combined with a strong sensitivity
towards new trends and needs.
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In 25 years of activity, we have become
a reality capable of generating a
consolidated group turnover of 12
million Euros, with an installed base of
professional handheld radio frequency
terminals of around 60% and a new
annual installed base of POS PCs of 3500

units, equal to 35% of the market.
Today we have renewed our cooperation
agreement with Orderman GmbH, to
develop a five-year business plan that
aims to consolidate former positions and
implement cutting-edge technological
solutions to bring point-of-sale
digitalisation to life.
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INNOVATORS SINCE ALWAYS

A new team,
stronger than ever.
The people who work in Orderman Italy
are a strategic asset for the challenge that
awaits us in the near future.
This is why we have created a team of
people, who bring new ideas, perspectives
and experiences.

Technicians, marketing professionals,
logistics experts, commercial officers and
assistants who, through a shared vision of
the development plan, make it possible to
respond to the needs of the market and the
opportunities of tomorrow.

THE EVOLUTION OF OUR STRUCTURE

The Pulse corporate structure has evolved
and undergone a metamorphosis in line with
the transformation of the brand itself.

The commercial structure has changed
with the change in the approach to the
market through, among other things, the
introduction of new people dedicated to
offering a new and differentiated consulting
service by Pulse.

The first level support team is now further
qualified in diagnosing the situations, issues
and needs of existing or potential customers.
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The back-office team constantly analyses
customer needs in order to ensure optimal
order and shipment management, as well as
CRM creation.
Technical teams have been diversified in
order to guarantee comprehensive customer
support:
•

team of specialised technicians for
remote assistance and repairs in the
laboratory,

•

on-site support team,

•

team that deals with repair to
installation

•

team of specialised technicians for
product staging, a crucial moment for
every product that leaves the Pulse
warehouse and for this reason of
absolute importance.

The company’s new locations
Our corporate structure has evolved and
undergone a metamorphosis in line with its
transformation.

In addition to the historical and central
headquarters in Bolzano, we have
opened a new operational headquarters
in Casale sul Sile, just 20 minutes from
Venice airport and in the heart of one
of Europe’s most advanced logistics
centres, to meet the needs of the market
throughout Italy.
We would like to take the innovation of the
point of sale abroad as well, starting with
the territories where there are similarities
with our vision and our market.

THE HISTORICAL HEADQUARTERS IN
BOLZANO
Preferential position to support the trade axis
between Southern and Northern Europe.
THE CASALE SUL SILE SITE
A few kilometres from Venice airport, a
strategic location for serving the Italian and
foreign markets.
FRANKFURT, THE FIRST OFFICE ABROAD
Close to the airport, to better serve the
northern and central European markets.

We have thus set out on a path of
expansion that starts in Germany,
opening a sales and operations office in
the Frankfurt am Main area, close to one
of the most strategic air-traffic hubs for the
whole of Europe.
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Serving the customer with
the best technological and
commercial partners

A NETWORK OF PROFESSIONALS
ON HAND THROUGHOUT THE
TERRITORY

Pulse is present throughout the territory with
a widespread network of expert partners. A
network of professionals able to listen to the
needs of the market and customers, to formulate
and implement the best solutions.
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Not just retailers,
but reliable partners for our customers.
We deeply believe that in a changing
market, technology and innovation
must be supported by fundamental and
differentiating values: human relations,
experience, professionalism and advice.
These are the values we have always looked
for in the partners we work with.

At the start of this new journey, which
we believe to be epoch-making for the
market, we have decided to remain true to
our principles in order to consolidate and
expand our network of business partners. An
operation that will lead to the birth of a new
network of experts, capable of concretely
transforming the future of retail, thanks to a
new range of products and services.

A CERTIFIED PARTNER

CONCRETE ADVANTAGES
FOR OUR CUSTOMERS

Continuous
innovation

A constantly renewed
range of products and
services to respond
accurately and quickly to
market demands.

A reliable partner for the
customer
Industry professional
Retail automation expert
Main contact person for the
management of the activity
Constantly updated through
dedicated training programmes

Tailor-made
consultancy
The Pulse dealer is an expert
in retail automation and
is able to design the ideal
solution for his customer.

Full assistance

Pre-sales services,
after-sales services and
training courses (Pulse
Academy) complete the
offer.
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PULSE GMBH

Headquarter
Toni-Ebner-Str.7/b
I-39100 - Bozen - Südtirol
Production & Logistic
C.Colombo-Str.35
I-31032 - Casale sul Sile (TV)
Sales office Germany
De-Saint-Exupéry-Str.10
D-60549 Frankfurt am Main
www.pulseinnova.com
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